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The foreign national must have his fingerprints and facial image  
(passport photo) taken to determine his identity. The biometric infor-
mation is also required to create a residence permit. For the residence 
permit the IND also needs a signature of the foreign national. 

How can the foreign national submit these?
In all cases, the foreign national must bring a valid passport (this can 
also be a foreign national passport or a refugee passport) or ID card of 
the EU, EEA or Switzerland.

This can be done while still abroad, by means of the Entry and 
Residence procedure 

•  The sponsor (in the Netherlands) will have submitted the application 
for Regular Provisional Residence Permit for the foreign national 
(who is still abroad).

 -   If a positive decision is given, then the foreign national can collect 
the Regular Provisional Residence Permit from the Dutch Embassy 
or Consulate in his/her country of origin or long-term residence. 
When collecting the Regular Provisional Residence Permit, the 
foreign national must take a new (and not previously used) passport 
photo with him/her. This passport photo must comply with the  
requirements which also apply for Dutch passports. The Embassy 
can inform the foreign national where he/she is able to have  
passport photos made locally, which comply with the relevant 
requirements. A photo that does not comply with the requirements 
will cause unnecessary delay.

 -   The employee at the Dutch Embassy or the Consulate will take 
fingerprints and the foreign national will also be required to sign 
the document.

•  The foreign national has submitted the Regular Provisional Residence 
Permit to the Dutch Embassy or the Consulate in the country of origin 
or long-term residence.

 -   When submitting the application, the foreign national must take 
a new (and not previously used) passport photo with him/her.  
The employee at the Dutch Embassy or the Consulate will also take 
the fingerprints and the foreign national will be required to sign the 
document.

When abroad, application for temporary Regular Residence Permit 
for persons who do not require a Regular Provisional Residence Permit

•  If an application is submitted in the Netherlands by a (recognised) 
sponsor for a foreign national who does not require a Regular  
Provisional Residence Permit, then the foreign national must go  
to an Immigration and Naturalisation Service (IND) counter  
immediately after arrival in the Netherlands. The Immigration and 
Naturalisation Service (IND) employee will make fingerprints and a 
passport photo and the foreign national will be required to sign the 
document. You have to make an online appointment via the website 
www.ind.nl.

Applying for a first residence permit in the Netherlands or changing 
the purpose of residence

•  The foreign national or sponsor submits the application in writing 
(and sends the application by post to the Immigration and  
Naturalisation Service (IND)). The foreign national must go the  
Immigration and Naturalisation Service (IND) desk within 2 weeks 
after receiving a confirmation letter in order to have his/her  
fingerprints and passport photo taken. Please check www.ind.nl to 
make an online appointment. There, you will also find addresses 
and opening hours of the IND desks. If the application form notes 
that the foreign national will collect the residence permit at an expat 
centre, then he/she can also have a passport photograph and his/her  
fingerprints taken there. Please check www.ind.nl for how to make an 
online appointment. There, you will also find addresses and opening 
hours of the IND desks. The addresses and opening hours of the Expat 
Centres can be found at www.ind.nl.

•  The foreign national must submit the application immediately at  
the counter. A passport photo and the fingerprints will be taken at  
the counter. The foreign national will also be required to sign the 
document. Submitting an application to an Immigration and  
Naturalisation Service (IND) counter is by appointment only.  
Information about making appointments can be found on the  
website www.ind.nl.

Application for extension of a residence permit, a permanent  
residence permit or an application for renewal or replacement of 
a residence document

•  The foreign national or sponsor submits the application in writing 
(and sends the application by post to the Immigration and  
Naturalisation Service (IND)). The foreign national must go the  
Immigration and Naturalisation Service (IND) desk within 2 weeks 
after receiving a confirmation letter in order to have his/her  
fingerprints and passport photo taken. You will have to make an 
online appointment first. The addresses and opening hours of the 
Immigration and Naturalisation Service (IND) counters can be found 
on the website www.ind.nl.

N.B. From 1 March 2014, if the foreign national (e.g. in the context of 
a previous application) has had biometric features (10 fingerprints and 
a passport photo) taken, the foreign national does not need to provide 
these details (at an IND desk) again. This does not apply if the foreign 
national has reached the age of 6, 12 or 18 in the intervening period.
The IND could invite the foreign national for gaining biometric details 
again, if the previously used passport photo is an insufficient similarity 
of the foreign national or if the photo and/or fingerprints taken  
previously are of an insufficiently high quality.

Do not enclose this appendix with the form!
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Processing of personal data 
The Immigration and Naturalisation Service (IND) processes personal data when it 
processes your application, notification, or request. This means that if needed the IND 
will request data from you yourself and other organisations or persons. The IND also 
uses and stores data and shares them with other organisations. When doing so, the 
IND strictly adheres to the stipulations of privacy legislation. For instance, the IND must 
treat data safely and with due care. The law also gives rights. At your request, you are 
allowed to see which data on you the IND processes. You can also get information on 
why the IND does so and to whom your data have been passed on. On www.ind.nl you 
can read how the IND processes your data and which rights you have. You can also read 
how to use your rights.


